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Real time info online!
Use our direct data entry option, or upload a batch of 
claims created in your practice management system.

Received every 24 hours, the Special Handling/ 
Unprocessed Claims Report includes payer status updates 

from the past 24 hours, but is not provided by all payers. 

Our claim scrub ensures your claim is 
clean, error-free, and ready to be handed 

over to the payer for processing.

Within 14 business 
days the payer will 

adjudicate your 
claims.

ERA or EOBs are received
within 14 business days,

giving you everything you
need to reconcile your

accounts!
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CHECK
REPORTS

Within 48 hours you will receive a File 
Detail Summary Report. This is from the 
payer and shows a list of accepted and 
rejected claims from each �le submitted. 

In 4-24 hours you will 
receive a Claim 
Con�rmation Report, 
which lets you know 
which claims have been 
accepted or rejected by 
the clearinghouse.

Within 48 hours you will 
receive a Batch and Claim 
Level Rejection Report. This 
is also from the payer and it 
details why any speci�c 
claims were rejected. 

Important: 
Rejected claims 
will not be 
forwarded to 
the payer!


